
FormPipe Platina Case Management is the most modern 
case management system on the market and makes it 
possible to manage all kinds of cases. From the very start, it 
features finished functionality for journalisation, which 
supports all legal requirements and is also available for 
other case types.

FormPipe Platina Case Management is used to visualise, 
automate, manage and create new cases in a simple manner. The 
different cases can easily be linked and published as information 
to different groups and users.

Integration with other systems to collect and deliver information, 
or to activate deeds in real time – for example, display case or 
customer cards via integration with a telephone switchboard – is 
relatively simple to set up in FormPipe Platina thanks to the 
program’s standardised integration components.

Manual processes make it simple for your staff to organise and 
manage their cases, information and documents. A 
well-functioning case management system can directly automate 
and improve the efficiency of everyday tasks. The Case Manage-
ment module simplifies, structures and automates the administra-
tive work associated with case management and ensures that all 
critical process steps are carried out in accordance with 
established work-flows and routines.

Extensive options
Cases can take many forms: journalised cases, deviation cases, 
CAPA and support cases, and so on. A general case management 
system covers all the case types that exist within an organisation. 
The case management system must also be able to deal with 
documents and other types of electronic information, such as 
e-mail and images, that is integrated with the cases. The work 
process functions ensure that cases and documents are automati-
cally directed to the right person within the organisation – at the 
right time.

When the company has decided which types of cases it wishes to 
manage in FormPipe Platina, it does not take long to implement 
these in the system using the intuitive administration tool 
supplied. FormPipe Platina Case Management allows users to 
generate statistics and prepare reports with a high level of detail. 
In addition, reports can be based on previously performed 
searches and can contain information supplied from the system’s 
own database combined with data from other sources.
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FormPipe Software’s programs help organisations to gather, 
manage and distribute information, and to place it in the correct 
context.

Reduced costs, minimised risk exposure and structured information 
are all benefits that stem from using FormPipe Software’s products.
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